
Instructions

IMPORTANT

The Tommee Tippee SureSound monitor has been designed to give you added reassurance
for those times when you cannot be in the same room as your baby, it is NOT a substitute
for proper adult supervision. It is important that an adult stays within range of the monitor at
all times during use. Please remember that your Tommee Tippee monitor is not a medical
device, nor a device to prevent cases of Sudden Infant Death Syndrome or 'cot death', and
you should not rely on it for your baby's well-being. You should personally check your baby
as frequently as necessary.

www.tommeetippee.co.uk

Approved to
EN 300220-3 : 2000
EN 301489-3 : 2002
EN 60065 : 2002

Complies with RTTE Directive 1999/5/EC

Jackel International Ltd 2004
Dudley Lane, Cramlington,
Northumberland
NE23 7RH. UK.

(UK only between 11am - 3pm Monday to Friday)



Everything in the box?
Baby unit x 1
Parent unit x 1
Parent docking station x 1
Parent unit belt clip/stand x 1
Movement sensor pad x 1
Mains adaptors x 2
Instruction Booklet x 1
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If you are having any problems in setting up your monitor or
require any further information please contact our helpline on:

or email Helpline@jackel.co.uk
helpline
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Mattress Compatibility

• This monitor is compatible with standard foam cot mattresses.  With thicker mattresses(i.e.
spring interior) you may need to adjust the sensitivity switch inside the battery compartment
on the baby unit (14) from its pre-set 'medium' position to the 'high' position. With some 
very thin mattresses you may need to change the sensitivity setting to 'low'.

VERY IMPORTANT: DO NOT increase or decrease sensitivity unless false
alarms are occurring and you have followed and eliminated the advice in the
problem solving section on page 15.

(UK only between 11am - 3pm Monday to Friday)

Using Tommee Tippee Reassurance Monitors abroad

• Baby monitors purchased in the UK are licensed for use in the UK only.

• Although it may work in foreign countries, its use may be illegal and the receiver may 
suffer severe interference in some countries. This includes Eire.

GENERAL SAFETY INFORMATION

• Make sure you store your monitor in a safe place when not in use, away from heat and 
water.

• Take care not to drop either unit as this may affect the functioning of your monitor.
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Movement Sensor Pad
Features and operation

B
Sensor pad.

Connection cord plugs into baby unit.

Connecting plug.

Antenna.  Keep unit upright for best reception.

Signal light.  Flashes red when signal is interrupted - switch to an
alternative channel on the baby unit.

On / off switch and volume control with safety pre-set minimum
level (controls volume of baby's sounds, alarm and sensor mat tick).

5 x green sound lights let you 'see' your baby's cries.  The louder
the sound, the more lights are illuminated.

Sensor light.  Flashes green with every movement baby makes,
light turns red and audible alarm sounds if no movement is detected
for 20 seconds.

Loudspeaker.

Child-safe battery compartment takes 4 x AAA (LR03) batteries (not
included).  Remove back casing using a screwdriver.

Red power light.  Illuminates when power is on.  Flashes if batteries
are low.

Belt clip (can be converted into stand).

Docking Station for Parent unit.

Mains adaptor input socket.

Power light (shines red when connected to mains).

Parent unit
Features and operation

• NOTE: The docking station is NOT a charging unit, but will hold the parent
unit in an upright position to ensure optimum reception, and prolong the
life of your batteries.  For the most effective use of your monitor, always
place the parent unit in the docking station.

C
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If you are having any problems in setting up your monitor or
require any further information please contact our helpline on:

or email Helpline@jackel.co.uk
helpline
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Changing channels:

• Each time you press the channel select button (12) on the baby unit then one of the 5 
channel lights (11) will light up.

• The parent unit will automatically tune itself to the correct channel after approximately 2
seconds (during this brief 2 second period you will hear the parent unit automatically 
tuning into the new channel).

• You should always change to another channel if the signal light flashes and the signal 
alarm sounds because it can indicate either that you have moved out of range of the baby
unit or that another monitor is operating nearby on the same frequency.

HELPFUL ADVICE:

• The Tommee Tippee SureSound Monitor uses extremely safe and very low power
radio waves.

• The operating range will vary depending on conditions but normally will be between
100ft indoors and 300ft outdoors.

• For safety reasons Tommee Tippee does not recommend that you try and attempt
to monitor your baby at distances exceeding these limits.

• Keep the antenna on the parent unit upright, and the lid of the baby unit vertical at
all times during monitoring use.

(UK only between 11am - 3pm Monday to Friday)

• If you lose the signal from the baby unit for more than 10 seconds then the signal light 
(22) will flash and you will hear a warning alarm.

• If this happens, either move closer to the baby unit OR go back to the baby unit and 
select another operating channel by pressing the channel select switch (12).
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Setting up the Movement Sensor Pad (continued)

• Switch on the sensor pad on/off switch (8), and check that the sensor pad is working by
touching the cot mattress gently anywhere near where your baby will be sleeping.

• Each touch should produce a flash of the green sensor light on the baby unit (6) together
with an audible tick sound. The volume of the tick can be adjusted using the control on 
the baby unit (9).

• Test the alarm by continuing to touch the mattress for a few moments and then step away
from the cot and stop all movement near the sensor pad.

• After approximately 20 seconds the alarm will sound and the red alarm light (7) will come
on. If movement is detected again after the alarm has activated then the red alarm light 
will flash to let you know that an 'event' has occurred.
To reset the alarm, switch the unit off and on again by closing and opening the lid (1)

• Important: If the alarm does not sound after 20 seconds, check if something is causing 
movement or vibration around the monitor. Then test the alarm again.

• Should the sensor pad become accidentally disconnected then the baby unit will go into
alarm mode. Test this by disconnecting the sensor pad and checking that the alarm 
activates after approx 20 seconds.

HELPFUL ADVICE:

• A moving or swinging cord may be interpreted by the pad as a baby's movement. 
To avoid this, ensure that the cord is not positioned where it may be subject to 
movement.

• You should ensure there is no vibration in or near the nursery, so that the sensor 
pad is monitoring only your baby's movements.

• The sensor pad does not carry any electricity and will not affect your baby even if 
the mattress is subject to bedwetting or vomiting.

• Never immerse the sensor pad in liquid. To clean, wipe with a dry, lint free cloth.

• Never place the connecting cord amongst your baby's bedding, in contact with any
moving objects, or near any heated surface.

• Always keep connecting cords away from your baby and younger children.
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If you are having any problems in setting up your monitor or
require any further information please contact our helpline on:

or email Helpline@jackel.co.uk
helpline
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• If the adaptors are used to supply power always keep them switched on and turn the 
monitor off with its own controls.

• If the adaptors are turned off at the mains and still remain connected to the monitor then
the batteries will be automatically activated.

• Connect the jack plug of one of the mains adaptors into the power socket on the baby 
unit.

• Connect the adaptor mains plug to a nearby wall socket in your baby's nursery and 
switch on the power at the mains.

• Check that the red power light (2) on the baby unit comes on when the lid (1) is lifted.

• Next, connect the jack plug of the other mains adaptor to the input socket on the docking
station for the parent unit.

• Connect the mains plug to a nearby wall socket in the room where you are listening to 
your baby and switch on the power at the mains.

• Check that the power light on the docking station (31) comes on.

• Place the parent unit securely into the docking station and turn on the power/volume 
switch. (23)

HELPFUL ADVICE:

• DO NOT USE RECHARGEABLE BATTERIES IN EITHER THE BABY UNIT OR 
THE PARENT UNIT.

• The use of rechargeable batteries could cause your monitor to malfunction and will
void the warranty.

• Do not mix batteries of different types e.g. rechargeable and non-rechargeable.

• Ensure that the + and - ends of the batteries are positioned correctly.

• Batteries should always be removed or replaced by an adult.

• Keep away from children.

• Dispose of batteries safely and never dispose of them in a fire.

• Do not mix partially used and new batteries.

• Remove batteries if the monitor will not be used for some time.

(UK only between 11am - 3pm Monday to Friday)



Everything in the box?
Baby unit x 1
Parent unit x 1
Parent docking station x 1
Parent unit belt clip/stand x 1
Movement sensor pad x 1
Mains adaptors x 2
Instruction Booklet x 1

parent unit

baby unit

docking station

belt clip/stand

(side) (side)belt clip position
(back)

clip station
(back)

sensor pad

back

front

back

front

back

battery cover

base

battery cover

18

18

19

20

21

22

23

24

25

26

27

28
30

31

27

1

2

3

4

5

12

15 16

13 13

14

9

10

11

17

front

6
78

29

2929
29

29

2 15

Red power light does not come on
either the baby unit or the parent
unit.

Red power light is flashing.

Can't hear baby on Parent unit (even
when red power light (28) is on).

Howling noise from parent unit.

Signal light is flashing.

Temperature data on parent unit
stays at '--' or shows incorrect
temperature.

Audible tick is too loud

Alarm keeps activating.

Green sensor light ticks even when
baby is not in cot.

Batteries are flat.

Mains adaptors are not connected
properly.

Batteries are low.

Volume setting on Parent unit is too low

Baby unit too far away from baby.

Strong interference from another source.

Acoustic feedback.

Outside radio interference.

Parent out of range.

Weak batteries in Baby unit.

Baby unit transmission signal corrupted.

Low level due to proximity of electrical
appliances.

Monitor has been kept in a cold
environment (e.g. the boot of a car).

Volume control on tick is too loud

Baby is moving away from sensor pad
area.

Baby has irregular breathing patterns or
is ill.

Inadequate contact between baby and
pad.

Mattress may be too thick.

Batteries are low.

Some sort of vibration may be causing
the sensor pad to detect movement.

Replace batteries or ensure mains adaptors are
properly connected to a working mains socket.
(Note: if power light comes on with batteries but
not when mains adaptors are used, it is possible
your adaptor has been damaged. Please contact
the Tommee Tippee Helpline for advice).

Replace batteries.

Increase volume on Parent unit.

Move Baby unit closer to baby - one metre
distance is ideal.

Change baby unit to another channel.

Turn down volume control on Parent unit or move
it further away from Baby unit.

Change baby unit to another channel.

Move Parent unit closer to Baby unit and always
keep antennae upright on both units for best
reception.

Replace batteries or change to mains adaptors.

Turn both units on again (Baby unit first).

Move Parent unit away from computers, TV's,
thermostats, light dimmers, mobile or cordless
telephones, or any electrical appliances.

The electronics may be cold. Wait 30 minutes
for the monitor to reach room temperature, then
switch on.

Reduce volume on baby unit (9).

Reposition baby and/or sensor pad.
Check the sensor pad is directly under baby

If baby does not move within 20 seconds of last
breathing movement, seek medical advice.

Check baby is not over wrapped with bedding
and clothing.

Alter the setting of the sensitivity switch (14) on
the baby unit from its pre-set position, and retry.

Replace batteries. Use mains adaptors wherever
possible.

Remove any possible sources of vibration e.g.
footsteps, loud music, mobile on the cot, etc. If
you are still experiencing difficulties call the
Tommee Tippee helpline.

Problem solving
Problem Possible cause Action
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Baby unit
Features and operation
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Open lid to switch on. Close to switch off.

Red power light illuminates when power is on.
Flashes if batteries are low.

Nightlight (Can only be activated if AC adaptors are used).

Nightlight on/off switch.

Nightlight dimmer switch.

Movement sensor light flashes green with each movement baby
makes.

Alarm sensor light. Shines red and audible alarm sounds if no
movements are detected for 20 seconds (flashes and alarm stops
if movements resume after 20 seconds).

Sensor alarm on/off switch.

Volume control for tick and alarm sound (This switch does not
control the volume of the baby's sounds).

Room temperature display.

Channel indicator lights.

Channel select switch.

Child-safe battery compartment takes 4 x AAA (LR03) batteries
(not included). Remove back casing using a screwdriver.

Sensor mat sensitivity switch.

Mains adaptor input socket.

Sensor pad input socket.

Microphone.

(UK only between 11am - 3pm Monday to Friday)

Testing the movement sensor pad function on the parent unit:

• The parent unit has been designed to mirror exactly the functions of the baby unit.

• To test the sensor pad function on the parent unit you will need somebody else to carry 
out the movement sensor pad functions on the baby unit as previously described, whilst
you check from a distance that they are being replicated on the parent unit.

• If the sensor pad switch (8) has been turned on at the baby unit then everytime baby 
makes the slightest movement, the sensor light (25) on the parent unit will flash and you
will hear the tick sound through the loudspeaker (26) of the parent unit.

• When no movement has been detected for approx 20 seconds the sensor light will turn 
red and you will hear the alarm from the parent unit.

• Both the tick sound and the alarm sound can be adjusted (along with the sounds baby 
makes) with the volume control (23).

• If movement is detected again after the alarm has activated then the red alarm light will 
change to flashing mode to let you know that an 'event' has occurred.

• To reset the alarm it will be necessary to go to the baby unit and turn it off then on again
by closing and opening the lid (1).

13

More information on using the movement sensor pad
What to do if the alarm sounds

• Do not panic, but always check your baby.  If your baby appears to have stopped breathing,
and breathing has not recommenced of its own accord, attempt resuscitation and call 
the emergency services immediately.

• The alarm going off may not be a sign of a problem with your baby.

• It may be a sign that the baby has moved away from the sensor pad area, or that the 
batteries are running low.

• Babies may breathe unevenly from time to time and some babies take a long time between
breaths, which could cause the alarm to sound.

• An isolated incident should not be a cause for concern, but you should keep a close eye
on your baby and it would be wise to mention this to your doctor or health visitor on your
next visit.

• Should the event recur, you should seek early medical advice in case your baby needs 
particular medical attention.



6

Setting up your monitor

• You should always insert batteries into your Baby unit and Parent unit if
possible. Although your Tommee Tippee monitor will still work OK if powered
by the adaptors and docking station alone the power will automatically be
switched to the batteries in the event of a mains failure.

• Open the back casing of the baby and parent units using a screwdriver and insert 4 x 
AAA (LR03) batteries in each.

• Take extra care to ensure that the batteries are inserted correctly and the right way round.

• Refit the back casing on both units.

• Confirm the batteries are working by checking that the power lights illuminate on both 
units when switched on, (ensure that the mains adaptors are not connected).

• If the batteries are low in either unit, the red power light will flash on that unit.

• Battery power is disconnected automatically when mains adaptors are in use.

HELPFUL ADVICE:

• Do not place furniture or other obstructions on the adaptor cords and be sure to 
position them so that nobody can trip over them.

• Keep adaptor cords away from hot surfaces such as radiators and central heating
pipes.

• The adaptors are interchangeable so can be used on either the baby unit or the 
parent unit docking station.

• Always position the adaptor units and cords well out of reach of your baby and any
young children. Be careful not to position the adaptor where a child might try to 
step on it.

• Never use Tommee Tippee monitor adaptors with any other equipment. Nor should
you use any other adaptors with your Tommee Tippee monitor.

• Please note that the adaptors become warm in use - this is quite normal and not 
a hazard.

• The adaptors convert your AC power to a safe low DC voltage.

0500 97 98 99

If you are having any problems in setting up your monitor or
require any further information please contact our helpline on:

or email Helpline@jackel.co.uk
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Test the Parent Unit

• Your Tommee Tippee SureSound baby unit can be used on its own when your baby is 
in the same room as you or it can be used with the remote parent unit for when you want
to move around the house or garden and still be in touch with your baby.

• To test the parent unit you must ensure that it is at least 5 metres away from the baby 
unit. If it is too close then acoustic feedback (loud screeching sound) will occur.

• First ensure that the baby unit has been set up and is working correctly following the 
previous instructions.

• Turn the sensor pad function OFF by means of switch (8).

• Place a sound source such as a radio in the nursery about 1 metre away from the baby
unit, close the nursery door and go to another room.

• Set up the parent unit in the docking station as previously described.

• Turn on the power/volume switch (23) and adjust to a comfortable level.

• You will hear the sounds from your nursery and some of the sound lights (24) will come
on.  The louder the sound, the more lights will come on.

• If you have inserted batteries into the parent unit then lift it from the docking station and
walk around your house and into the garden, ensuring that you can hear the sounds from
the baby unit at all times.

(UK only between 11am - 3pm Monday to Friday)

HELPFUL ADVICE:

• If you remove your baby from the cot (e.g. for a feed) remember to turn off the 
sensor pad function by turning off the switch (8) to prevent the alarm from sounding.
Remember to switch the alarm back on when you put the baby back into the cot.

• If you wish to just monitor the sounds of your baby just turn off the sensor pad 
function with switch (8).



Setting up the Movement Sensor Pad

In addition to working as a conventional baby sound monitor your Tommee Tippee SureSound
Monitor also has the ability to monitor your baby's tiniest movements via the highly
sophisticated movement sensor pad.

The sensor pad is designed for use in a cot with a flat, firm base. It should not be used in
a travel cot or swinging crib.

Place the sensor pad between the cot mattress and the cot base, directly under the area
where your baby will be sleeping. Make sure the sensor pad is positioned the correct way
up, and that the connecting cord is at the foot end of the cot.

The cord should be taken through the bottom of the cot and connected to the socket (16)
at the back of the baby unit. If the cot has a solid base it may be necessary to make a small
hole through which the connecting cord can pass.
Ensure the connecting cord plug (20) is pushed fully into the socket in the baby unit. 9
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After setting up your monitor and before using it for the first time, and at regular
intervals thereafter, it is important to test that everything is working correctly.

Do this as follows:

• If your monitor has been in a cold environment (e.g. boot of a car), wait 30 minutes for
the electrical components to reach their optimum working temperature before using your
monitor.

Test the Baby Unit

Switch the unit on by lifting the lid (1).

• The red power light (2) will illuminate to indicate the unit is on. (If using batteries only, the power

light will flash if the batteries are low).

Ensure that the sensor mat on-off switch (8) is turned to the OFF position

Test the night light by pressing switch 4. (To conserve battery power the nightlight feature will only
be activated if the AC adaptors are being used).

Adjust the nightlight brightness control 5

HELPFUL ADVICE:

• Your Tommee Tippee monitor contains a unique nightlight with an integrated dimmer
switch.

• You may find it useful to use a lower brightness if you wish your baby not to sleep
in complete darkness and then adjust to a higher brightness for when he needs 
attention during the night and you do not wish to turn on the main bedroom lights.

HELPFUL ADVICE:

• The baby unit should be about 1 - 1.5 metres away from the baby's cot on a flat 
surface.

• Never place the baby unit in the baby's cot.

• Make sure the unit and the adaptor cord are out of reach of your baby and other 
young children.

(UK only between 11am - 3pm Monday to Friday)

• Check that the room temperature display (10) is working (If using the AC adaptors this
display will be softly illuminated for night-time use. There will be no illumination 
if the baby unit is powered by batteries alone). To ensure accuracy of the temperature 
display, do not position the baby unit on or near warm surfaces like a radiator.

HELPFUL ADVICE:

• Health professionals recommend an optimum room temperature of between 16˚ 
and 20˚C.

• If possible, you should maintain the room temperature at this level before adding 
extra layers of bedding or clothing.

• If your baby is wearing a nappy, vest and sleepsuit and the room is at the optimum
temperature, a sheet plus one or two blankets is all that's needed.

• In the summer, if it is very warm, your baby may not need any bedding other than
a sheet.

• Babies are at risk from overheating as much as from being too cold.

• It is recommended that your leave your baby's head uncovered and use blankets 
rather than duvets.

• Remember, a folded blanket counts as two blankets.




